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Statistics:  
brandongaille.com

You are not alone! 

•48% of the US Workforce experiences high levels of personal 
distress that is directly associated with their job duties

•Within the last year, over 21% of those in a helping profession 
noted that the amount of overtime they were required to work 
increased.

•The profession reporting the highest levels of compassion fatigue 
are nurses (over 80%) compared to 59% among general healthcare 
professionals; 50% of physicians reported compassion fatigue.

•7% of workers in healthcare took their last sick day because they 
needed a mental health day- this is equal to the percent of workers 
who took a sick day because of a family situation

•68% of people who experience compassion fatigue are full time 
employees

•Only 28% of people working in a helping career have received some 
form of specialized trauma training



Suicidality

The suicide rate among healthcare professionals is 
higher compared to those in non-health-related 
professions (Hawton et al., 2011; Olfson et al., 
2023). 

Despite the increasing rates of suicide and 
compassion fatigue in the healthcare sector, there 
remains a paucity of literature that directly links 
compassion fatigue to suicidality among healthcare 
workers.

https://www.sciencedirect.com/science/article/pii/S0022395625004571#bib14
https://www.sciencedirect.com/science/article/pii/S0022395625004571#bib25
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In recent years, the healthcare industry has witnessed an 
alarming increase in suicidality, stress, and burnout among its 
professionals. 

For example, compared to the general population, the suicide 
rate among physicians is approximately 40 % and 130 % higher 
for males and females, respectively (Schernhammer and Colditz, 
2004). 

In addition, the COVID-19 pandemic has significantly worsened 
the psychological well-being of healthcare workers (Buselli et al., 
2021), and challenges within the healthcare system will likely 
persist for years (Washington Post, 2023). 

There is much less information available about the suicide risks 
among the nearly 95 % of healthcare workers who are not 
physicians (Dutheil et al., 2019; Olfson et al., 2023).

https://www.sciencedirect.com/science/article/pii/S0022395625004571#bib30
https://www.sciencedirect.com/science/article/pii/S0022395625004571#bib5
https://www.sciencedirect.com/science/article/pii/S0022395625004571#bib36
https://www.sciencedirect.com/science/article/pii/S0022395625004571#bib10
https://www.sciencedirect.com/science/article/pii/S0022395625004571#bib25


Exposure to unhealthy working conditions in 
healthcare environments can serve as a 
stressor, potentially leading to psychological 
distress, including burnout and compassion 
fatigue (Pappa et al., 2020). 

Compassion fatigue is a condition that affects 
healthcare workers who are continuously 
exposed to patients' suffering and traumatic 
experiences as well as other challenges within 
the workplace (Chatham et al., 2024; Rauvola
et al., 2019). 

The consequences of compassion fatigue 
extend beyond the individual, affecting service 
quality to patients, risk of medical errors, 
overall healthcare quality, and increasing 
operational costs due to higher turnover rates 
(Yates, 2020). 

https://www.sciencedirect.com/science/article/pii/S0022395625004571#bib26
https://www.sciencedirect.com/science/article/pii/S0022395625004571#bib6
https://www.sciencedirect.com/science/article/pii/S0022395625004571#bib27
https://www.sciencedirect.com/science/article/pii/S0022395625004571#bib39


81% of workers who suffer from compassion fatigue 
are women

The greatest factor in the development of compassion 
fatigue was a lack of perceived fairness in the work 
being assigned.  The actual workload was ranked as 
the third lowest contributing factor

Cynicism and emotional exhaustion were the two most 
common reactions among workers who begin suffering 
from compassion fatigue

90% of new doctors under the age of 40 report their 
family life has suffered because of their work

83% of hospice workers have not had debriefing 
support after the death of a patient; 79% of workers in 
this field report moderate to high levels of compassion 
fatigue



What about 
Canadians?

Statistics by Professional Group

Certified Canadian Nurses (CCNs):

In a 2020-2021 study, all CCNs surveyed reported 
moderate to high burnout, with 87% showing signs of 
secondary traumatic stress.

Healthcare Workers:

A Statistics Canada report revealed that 70% of 
healthcare workers perceived their mental health as 
lower or worsening during the pandemic, Canadian 
Nurse noted.

Nurses and Physicians:

Data indicates over 40% of both Canadian nurses and 
physicians report being in advanced stages of burnout.

Oncology Nurses:

A small study of Canadian oncology nurses (n=63) 
showed comparable levels of compassion fatigue, 
burnout, and compassion satisfaction to their U.S. 
counterparts.

https://www.google.com/search?sca_esv=69badf5206a10cf0&rlz=1C1GCEA_enUS1163US1163&cs=0&sxsrf=AE3TifOyVkWmUm3PEC6KL4ML7XRT85aUhA%3A1759344741903&q=Certified+Canadian+Nurses+%28CCNs%29&sa=X&ved=2ahUKEwjpgezy1YOQAxXUmYkEHeVKJ2sQxccNegQIDxAB&mstk=AUtExfDyXtp6jD-TRRs1sX24FWFSwz63R6VucfwiF4rCyUbwUJ-VODM83LkokshsdD_1LMzG5j5bcpBvi_9w4ccjyd_YwxAj3Bwmvoq9cJu8cmT4IXF87jeV5r6czPpqs0QkUZdWSVWLsgUB8oe2YCGwmdqhjVI0xbNTwPx9_pkBYtjRbF4&csui=3
https://www.google.com/search?sca_esv=69badf5206a10cf0&rlz=1C1GCEA_enUS1163US1163&cs=0&sxsrf=AE3TifOyVkWmUm3PEC6KL4ML7XRT85aUhA%3A1759344741903&q=Healthcare+Workers&sa=X&ved=2ahUKEwjpgezy1YOQAxXUmYkEHeVKJ2sQxccNegQIDhAB&mstk=AUtExfDyXtp6jD-TRRs1sX24FWFSwz63R6VucfwiF4rCyUbwUJ-VODM83LkokshsdD_1LMzG5j5bcpBvi_9w4ccjyd_YwxAj3Bwmvoq9cJu8cmT4IXF87jeV5r6czPpqs0QkUZdWSVWLsgUB8oe2YCGwmdqhjVI0xbNTwPx9_pkBYtjRbF4&csui=3
https://www.canadian-nurse.com/blogs/cn-content/2022/09/26/mitigating-compassion-fatigue-covid-19
https://www.google.com/search?sca_esv=69badf5206a10cf0&rlz=1C1GCEA_enUS1163US1163&cs=0&sxsrf=AE3TifOyVkWmUm3PEC6KL4ML7XRT85aUhA%3A1759344741903&q=Nurses+and+Physicians&sa=X&ved=2ahUKEwjpgezy1YOQAxXUmYkEHeVKJ2sQxccNegQIEBAB&mstk=AUtExfDyXtp6jD-TRRs1sX24FWFSwz63R6VucfwiF4rCyUbwUJ-VODM83LkokshsdD_1LMzG5j5bcpBvi_9w4ccjyd_YwxAj3Bwmvoq9cJu8cmT4IXF87jeV5r6czPpqs0QkUZdWSVWLsgUB8oe2YCGwmdqhjVI0xbNTwPx9_pkBYtjRbF4&csui=3
https://www.google.com/search?sca_esv=69badf5206a10cf0&rlz=1C1GCEA_enUS1163US1163&cs=0&sxsrf=AE3TifOyVkWmUm3PEC6KL4ML7XRT85aUhA%3A1759344741903&q=Oncology+Nurses&sa=X&ved=2ahUKEwjpgezy1YOQAxXUmYkEHeVKJ2sQxccNegQIExAB&mstk=AUtExfDyXtp6jD-TRRs1sX24FWFSwz63R6VucfwiF4rCyUbwUJ-VODM83LkokshsdD_1LMzG5j5bcpBvi_9w4ccjyd_YwxAj3Bwmvoq9cJu8cmT4IXF87jeV5r6czPpqs0QkUZdWSVWLsgUB8oe2YCGwmdqhjVI0xbNTwPx9_pkBYtjRbF4&csui=3


Other data indicates over 40% of Canadian 
physicians and nurses are in advanced stages of 
burnout, and approximately 14% of general nurses 
have shown symptoms of PTSD. Statistics Canada 
found that 70% of health-care workers in Canada 
reported worsening mental health during the 
pandemic, and higher rates of burnout are linked to 
increased work in the sector.



Canadians 
and Empathy

Only 13% of Canadians are 
feeling empathetic, down 
markedly from two years ago 
(23%)
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How have American Empathy Levels Changed Since the Pandemic?
Based on survey responses of 1,000 Americans (2019-2022)



COVID 
CHANGED 
THE WORLD

There is no question: The COVID-19 pandemic has had a 
substantial impact on the lives of all humans. It has disrupted 
work, education, health care, the economy, and relationships, 
with some groups more negatively impacted than others.

The sheer magnitude of the COVID-19 crisis is hard to fathom. 
The COVID-19 pandemic topped 215,000 in the United States, 
according to Johns Hopkins University. This is more Americans 
deaths than World War I (116,516 deaths), the Vietnam War 
(58,209), and the Korean War (36,516) – combined.

Behind this devastating loss of life is immense stress and 
trauma for friends and families of those who died; for those 
infected; for those who face long recoveries; and for all whose 
lives have been thrown into chaos in countless ways, including 
job loss, financial distress, and uncertain futures for 
themselves and their nation.



Sources of Stress by 
Generations



Stress Levels by 
Generation
Gen Z and Millennials:

These younger generations report the highest levels of 
stress and are more likely to experience burnout. Financial 
concerns, work, politics, and health are significant stressors.

Gen X:

Often caught between caring for their children and aging 
parents (the "sandwich generation"), Gen X also experiences 
high stress from job security and work-life balance 
challenges.

Baby Boomers and Matures:

Older generations report higher stress related to personal 
and family health issues.

https://www.google.com/search?rlz=1C1GCEA_enUS1163US1163&cs=0&sca_esv=69badf5206a10cf0&sxsrf=AE3TifOSVhDDsiU5_Z6EppB-q9CuqlcQrQ%3A1759345263997&q=Gen+Z&sa=X&ved=2ahUKEwjwmNXr14OQAxVMkYkEHY78Cb4QxccNegQIDhAB&mstk=AUtExfBCrefZi6wcOlmKUHWrF7Ag4VoINk5sq74JmYbYYrYdy6ZyKMm5m-xFu6Sj7fXXbnFBrlljoP92YPrCvIdVy3sfKnWspusSmoU20UEdUjAkoYGEjSVrW8IYzPGMLi_0_OzX_mdUNuvHvqWmwv8ba9SjHWz0yaqmNBB16tre3-b7rUI77ZTRL8QtLQb_Qy3LpaUkxp5CbNWWYCIQZshs03FfP2aAedA0jpYrp6AS_VtWYsOZp7wERN72SJaYmEHzPPk8RULRLLUqphQgUevrWFKUiIWw3LvdCOfIBiKNuvnDRw&csui=3
https://www.google.com/search?rlz=1C1GCEA_enUS1163US1163&cs=0&sca_esv=69badf5206a10cf0&sxsrf=AE3TifOSVhDDsiU5_Z6EppB-q9CuqlcQrQ%3A1759345263997&q=Gen+X&sa=X&ved=2ahUKEwjwmNXr14OQAxVMkYkEHY78Cb4QxccNegQIEBAB&mstk=AUtExfBCrefZi6wcOlmKUHWrF7Ag4VoINk5sq74JmYbYYrYdy6ZyKMm5m-xFu6Sj7fXXbnFBrlljoP92YPrCvIdVy3sfKnWspusSmoU20UEdUjAkoYGEjSVrW8IYzPGMLi_0_OzX_mdUNuvHvqWmwv8ba9SjHWz0yaqmNBB16tre3-b7rUI77ZTRL8QtLQb_Qy3LpaUkxp5CbNWWYCIQZshs03FfP2aAedA0jpYrp6AS_VtWYsOZp7wERN72SJaYmEHzPPk8RULRLLUqphQgUevrWFKUiIWw3LvdCOfIBiKNuvnDRw&csui=3
https://www.google.com/search?rlz=1C1GCEA_enUS1163US1163&cs=0&sca_esv=69badf5206a10cf0&sxsrf=AE3TifOSVhDDsiU5_Z6EppB-q9CuqlcQrQ%3A1759345263997&q=Baby+Boomers&sa=X&ved=2ahUKEwjwmNXr14OQAxVMkYkEHY78Cb4QxccNegQIDxAB&mstk=AUtExfBCrefZi6wcOlmKUHWrF7Ag4VoINk5sq74JmYbYYrYdy6ZyKMm5m-xFu6Sj7fXXbnFBrlljoP92YPrCvIdVy3sfKnWspusSmoU20UEdUjAkoYGEjSVrW8IYzPGMLi_0_OzX_mdUNuvHvqWmwv8ba9SjHWz0yaqmNBB16tre3-b7rUI77ZTRL8QtLQb_Qy3LpaUkxp5CbNWWYCIQZshs03FfP2aAedA0jpYrp6AS_VtWYsOZp7wERN72SJaYmEHzPPk8RULRLLUqphQgUevrWFKUiIWw3LvdCOfIBiKNuvnDRw&csui=3


Gen Z adults and younger millennials 
are “completely overwhelmed” by 

stress; 
20- and 30-somethings in the United 

States are burdened by financial 
woes and isolation.

APA’s 2023 Stress in America report

By Anna Medaris Date created: November 1, 2023

https://www.apa.org/search2?query=&fq=ContributorFilt:%22Medaris,%20Anna%22&sort=ContentDateSort%20desc


Gen Z adults

ages 18-23

Millennials

ages 24-41

Gen X

ages 42-55

Boomers

Ages 56-74

Older Adults

Ages 75+
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Compassion 
Fatigue and 
Burnout: How 
it impacts 
teams
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What can you 
do?




