[image: ]

Toolkit Contents 
1. Overview
· Clean Wave Hand Hygiene Project Charter
· Clean Wave Project Focus - 4 Moments of Hand Hygiene
· Engaging the Team
· Engaging Patients / Residents and Families 
· Clean Wave Communication Strategy
· Clean Wave Hand Hygiene Employee Survey 
· Clean Wave Hand Hygiene Celebration 
2. Auditing Process
· Informal Observation (Employees / Patients / Residents / Families)
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